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English Version

Suspension of Orders Using Freight Forwarding Services / Resale Policy

Thank you for shopping with the ThreeSnow Online Store.

We have recently identified cases involving purchases and suspected resale activities using
international freight forwarding services.

The ThreeSnow Online Store is intended for purchases by individual customers only.
Resale, commercial redistribution, or purchases made through resellers or forwarding
services are not permitted.

To help prevent delivery issues and ensure proper product handling, we will implement the

following policy regarding international forwarding services.

1. Orders Using Freight Forwarding Services

Orders placed using freight forwarding services will not be accepted.

Orders identified as using, or suspected of using, forwarding services may be canceled at our
discretion.

In addition, our system may automatically block orders associated with forwarding services.

2. Warranty and Support for Forwarded Shipments

We cannot provide returns, exchanges, or compensation for products shipped overseas
through freight forwarding services if damage to the product or packaging occurs after
international delivery.

Products purchased through our online store are packaged and supported for domestic

distribution within Japan and are not intended for international export handling.

3. Purchasing from Overseas

We are currently preparing a list of authorized overseas retailers.

If you would like to purchase our products from outside Japan, please contact us through our
inquiry page. We will be happy to introduce available retailers in your country or region.

We appreciate your understanding and cooperation in helping us ensure safe and reliable

delivery of our products.

2026/5/26
Shinetsu-Works Co., Ltd.



